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DETAILED ACTION 

1 . This office action is in response to the amendment filed on 8/22/07. 
This action is made final. 

2. Applicant amended claims 1 , 3-8, 1 0, 1 1 , 1 3-1 8, 20, 21 , 23, 25 and 26; and 
cancelled claims 9, 12, 19 and 22. Claims 1-8, 10-11, 13-18, and 20-21 have been 
examined and are pending. Claims 1,11,21 and 26 are independent. 

Claim Objections 

3. Claim 23 objected to because of the following informalities: Claim 23 is recited 
as dependent on claim 22, which has been canceled. Appropriate correction is 
required. 

Claim Rejections ■ 35 USC § 103 

1 . The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

2. Claims 1-27 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Weinlaender (US 2002/0015056 A1 ) in view of Garber et al. (USPN 4,905,163). 

Regarding claim 1 ; Weinlaender disclosed a computer-implemented method of 
providing help information for a software 
application comprising: 



Application/Control Number: 1 0/751 , 1 94 Page 3 

Art Unit: 2179 

maintaining a user help knowledge base, wherein said maintaining comprises 
creating a plurality of data entries, wherein each data entry of said plurality of data 
entries comprises data indicating: 

help information presented to a user by said software application in 
response to a selection of a help information file comprising the 
help information (Paragraph [0022]); 
an application context, wherein the application context is a portion of said 
software application executing during said selection of the help 
information file (Paragraph [0009], [0013], and [0022], where 
recorded the types of access also apply to user's access to the help information, 
therefore the context during said selection of help information must also be stored in a 
data entry); 

selecting additional help information for presentation to a user based on a 
particular entry of the user help knowledge base including help information previously 
selected by a user as indicated by said particular entry (Page 1, paragraph [0009]; Page 
2, [0013]); 

Weinlaender did not specifically disclose: 

maintaining a user help knowledge base, wherein said maintaining comprises creating a 
plurality of data entries, wherein each data entry of said plurality of data entries 
comprises data indicating: 

a presentation mode selected by the user, wherein said help information is 
presented to the user according to said presentation mode selected 
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by the user; and 

determining a presentation mode for the additional help information based on said 
particular entry of the user knowledge base including a presentation mode of help 
information previously selected by the user as indicated by said particular entry; and 

presenting the additional help information according to the determined 
presentation mode. 

However, Garber disclosed multiple information presentation modes, monitoring user's 
responses and determining that a user often requests information in a visual form and 
presenting information initially in a visual form to match the user's typical preferences 
(Column 2, line 52 to Column 3 line 4; Column 7, lines 27-37, where monitoring users' 
activity to determine preferences means their previously selected presentation modes 
must be stored in some type of data entry). It would have been obvious to one of 
ordinary skill in the art at the time the invention was made to incorporate the teachings 
of Garber with the system of Weinlaender since doing so would allow help information 
to be presented in a mode according to a user's typical preferences (Garber: Column 7, 
lines 27-37). 

Regarding claim 2, the rejection of claim 1 is incorporated and further Weinlaender 
disclosed tracking the help information previously selected by the user in a user help 
profile of the user help knowledge base (Page 1 , paragraph [0007], lines 8-15; Page 2, 
paragraph [0013]; (where "user help profile data set" is user help profile)). 
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Regarding claim 3, the rejection of claim 2 is incorporated and further Weinlaender 
disclosed wherein the user help knowledge base comprises a user 
application profile (Page 1, paragraph [0007], lines 3-8; (where "user profile data set" is 
application profile)). 

Weinlaender did not specifically disclose wherein the user application profile comprises 
one or more personal details about the user. However Garber disclosed storing 
personal details about the user (Column 1 5, lines 9-51). It would have been obvious to 
one of ordinary skill in the art at the time the invention was made, to incorporate the 
teachings of Garber into the system of Weinlaender since doing so would help provide 
users with information dependent on their personal details. 

Regarding claim 4, the rejection of claim 1 is incorporated and further Weinlaender 
disclosed prioritizing additional help information for presentation based on the user help 
knowledge base and one or more help rules each associated with a change in 
application context of the software application (Page 1, paragraph [0009]; Page 3, 
paragraphs [0026]-[0029], where the selected help information is dynamically selected 
depending on user's utilization focus or utilization habits (Paragraph [0028]), frequency 
and/or types of access to functions/learning characteristics etc, which have to come 
from recorded changes in application context). 

Regarding claim 5, the rejection of claim 1 is incorporated and further Weinlaender does 
not expressly teach selecting additional help information for presentation comprises 
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selecting help information from third-party service providers based on the user help 
knowledge base. However, this limitation would have been obvious to one of ordinary 
skill in the art at the time the invention was made in view of Weinlaender, because 
Weinlaender disclosed a help system used in computer networks including those based 
on communication via the internet (Page 4, paragraph [0039]). The skilled artisan 
knows that computer networks based on communication via the Internet would allow for 
help presentation from third-party service providers to be selected. Information can be 
retrieved from various sources and Weinlaender would have been motivated to have 
additional help information available from third-party service providers in order to not 
limit the help information available to what is available on their database. 

Regarding claim 6, the rejection of claim 1 is incorporated and further Weinlaender does 
not specifically disclose wherein the presentation mode of the help information 
comprises a mode for presenting information to the user. However, Garber disclosed 
multiple information presentation modes (Column 7, lines 27-37). It would have been 
obvious to one of ordinary skill in the art at the time the invention was made to 
incorporate the teachings of Garber with the system of Weinlaender since doing so 
would allow help information to be presented in a mode according to a user's typical 
preferences (Garber: Column 7, lines 27-37). 

Regarding claim 7, the rejection of claim 6 is incorporated and further Garber disclosed 
wherein the presentation mode comprises at least one selected from the group 
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consisting of a visual mode, a display mode and an audio mode (Column 7, lines 27-34; 
Column 15, lines 32-34). 

Regarding claim 8, the rejection of claim 7 is incorporated and further Garber disclosed 
wherein the display mode comprises a graphical form (Column 7, lines 27-34). 

Regarding claim 10, the rejection of claim 1 is incorporated and further Weinlaender 
disclosed wherein one or more of the plurality of data entries further comprises: 

an identifier of the help file selected (Page 1, paragraph [0009-0010], (help data 
topics); Page 2, paragraphs [001 3] and [0021 -0023]), 

at least on help topic associated with the help file ((Page 1, paragraph [0009- 
0010], (help data topics); Page 2, paragraphs [0013] and [0021-0023]), and 
Weinlaender did not specifically disclose the data entry including a help content format 
of the file. However Garber disclosed monitoring a user's responses and determining 
presentation modes that users often request using a User Modeling systems that 
examines an individual's user history (Column 2, line 52 to Column 3 line 4; Column 7, 
lines 27-37, where monitoring users' activity to determine preferences means their 
previously selected presentation modes must be stored in some type of data entry). It 
would have been obvious to one of ordinary skill in the art at the time the invention was 
made to incorporate the teachings of Garber with the system of Weinlaender since 
doing so would allow help information to be presented in a mode according to a user's 
typical preferences (Garber: Column 7, lines 27-37). 
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Regarding claim 1 1 , the limitations of the claims are similar to those of claim 1 , 
therefore it is rejected under the same rationale as applied above. 

Regarding claims 13-17 and 20, the limitations of the claims are similar to those of 
claims 3-7 and 10 therefore they are rejected under the same rationale as applied 
above. 

Regarding claim 18, the rejection of claim 17 is incorporated and further Weinlaender 
disclosed wherein the display mode is a hypertext link (Figure 3; Page 3, paragraph 
[0026], lines 9-15). 

Regarding claim 21, Weinlaender disclosed a system of providing help information for a 
software application comprising: 

a processor configured to execute the software application (Figure 1 , element 4); 
a memory accessible to the processor, the memory storing a user help 
knowledge base, and a database of help information files, wherein the user help 
knowledge base comprises a plurality of data entries each comprising data indicating: 
(Figure 2, element 5); 

help information previously accessed by a user from said database 

of help files (Paragraph [0022]); 
an application context, wherein the application context is a portion of 
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the software application executing during a selection of said 
help information previously accessed by said user (Paragraph 
[0009], [0013], and [0022], where recorded the types of access also apply 
to user's access to the help information, therefore the context during said 
selection of help information must also be stored in a data entry); 
an input device communicatively coupled to the processor to receive user input 
(Figure 2, element 3); and 

an output device communicatively coupled to the processor for presenting data 
(Figure 2, element 6); 

wherein the software application is executable by the processor to provide: 

a help module configured to select particular help information for presentation to 
a user based on (Figure 2, element 120): 

said help information previously accessed by a user from said database, of help 
files as specified by the user help knowledge base (Paragraph [0022]); and 

said application context as specified by the user help knowledge base 
(Paragraph [0009], [0013], and [0022], where recorded the types of access also apply to 
user's access to the help information); 

an application module communicatively coupled to the help module wherein the 
application module and help module are configured to exchange user data (Figure 2, 
element 1a); and 

a user interface module communicatively coupled to the help module, wherein 
the user interface module is configured to: 
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receive user input from the user input device, 
send user input data to the help module, 

and format said particular help information from the help module in a mode of 
according to the determined presentation mode for presentation by the output device 
(Figure 2). 

Weinlaender did not specifically disclose wherein the user help knowledge base 
comprises a plurality of data entries each comprising data indicating: a previous 
presentation mode, wherein said presentation mode is associated with said help 
information previously accessed by the user or wherein the help module is further 
configured to determine a presentation mode for the particular help information based 
on said previous presentation mode as indicated by the user help knowledge base. 
However, Garber disclosed multiple information presentation modes, monitoring user's 
responses and determining that a user often requests information in a visual form and 
presenting information initially in a visual form to match the user's typical preferences 
(Column 2, line 52 to Column 3 line 4; Column 7, lines 27-37, where monitoring users' 
activity to determine preferences means their previously selected presentation modes 
must be stored in some type of data entry). It would have been obvious to one of 
ordinary skill in the art at the time the invention was made to incorporate the teachings 
of Garber with the system of Weinlaender since doing so would allow help information 
to be presented in a mode according to a user's typical preferences (Garber: Column 7, 
lines 27-37). 
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Regarding claim 23, the rejection of claim 22 is incorporated and further Weinlaender 
disclosed wherein the user help profile further comprises at least one data entry created 
by the software application in response to a user selection of a help information file from 
said database, the database, the data entry including the following data (Page 2, 
paragraphs [0013] and [0021-0023] where user interactions are dynamically recorded): 
the application context in which the help file is selected, an identifier of the help 
file selected, at least one help topic associated with the help file (Page 1 , paragraph 
[0009-0010], (help data topics); Page 2, paragraphs [0013] and [0021-0023], 
Weinlaender did not specifically disclose the data entry including a help content format 
of the file. However Garber disclosed monitoring a user's responses and determining 
presentation modes that users often request using a User Modeling systems that 
examines an individual's user history (Column 2, line 52 to Column 3 line 4; Column 7, 
lines 27-37, where monitoring users' activity to determine preferences means their 
previously selected presentation modes must be stored in some type of data entry). It 
would have been obvious to one of ordinary skill in the art at the time the invention was 
made to incorporate the teachings of Garber with the system of Weinlaender since 
doing so would allow help information to be presented in a mode according to a user's 
typical preferences (Garber: Column 7, lines 27-37). 

Regarding claim 24, the limitations of the claims are similar to those of claims 13, 
respectively; therefore it is rejected under the same rationale as applied above. 
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Regarding claim 25, the rejection of claim 1 1 is incorporated and further Weinlaender 
does not expressly teach wherein the processor further comprises a network interface 
and the help module further comprises a communication interface to a server for a third 
party service provider wherein the help module requests information from the third party 
server and receives the information through the communication interface. However, this 
limitation would have been obvious to one of ordinary skill in the art at the time the 
invention was made in view of Weinlaender, because Weinlaender disclosed a help 
system used in computer networks including those based on communication via the 
internet (Page 4, paragraph [0039]. The skilled artisan knows that computer networks 
based on communication via the Internet (third party server) require a communication 
interface that would allow for the help module to request and receive information. 
Information can be retrieved from various sources and Weinlaender would have been 
motivated to have additional help information available from third-party service providers 
in order to not limit the help information available to what is available on their database. 

Regarding claim 26, Weinlaender disclosed a computer-implemented method of 
providing help information for a software application comprising: 

selecting help information for presentation to a user based on help information 
previously selected by a user (Page 1, paragraph [0009]; Page 2, [0013]); and 

determining a priority for presentation of the help information based on one or 
more help rules, wherein said priority indicates an order of presentation for different 
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portions of said help information (Page 1 , paragraph [0009]; Page 3, paragraphs [0026]- 
[0029], where the selected help information is dynamically selected depending on user's 
utilization focus or utilization habits (Paragraph [0028]), frequency and/or types of 

s 

access to functions/learning characteristics etc). 

presenting the selected help information according to the determined said priority 
(Page 1 , paragraph [0009]; Page 3, paragraphs [0026]-[0029]). 
Weinlaender did not specifically disclose determining a presentation mode of the 
selected help information based on a presentation mode of said other help information 
previously selected by the user; and presenting the selected help information according 
to the determined presentation mode. However, Garber disclosed multiple information 
presentation modes, monitoring user's responses and determining that a user often 
requests information in a visual form and presenting information initially in a visual form 
to match the user's typical preferences (Column 7, lines 27-37). It would have been 
obvious to one of ordinary skill in the art at the time the invention was made to 
incorporate the teachings of Garber with the system of Weinlaender since doing so 
would allow help information to be presented in a mode according to a user's typical 
preferences (Garber: Column 7, lines 27-37). 

Regarding claim 27, the rejection of claim 26 is incorporated and further Weinlaender 
disclosed tracking the help information previously selected by the user in a user help 
profile (Page 1, paragraph [0007], lines 8-15; Page 2, paragraph [0013]; (where "user 
help profile data set" is user help profile)). 



Application/Control Number: 10/751,194 
Art Unit: 2179 



Page 14 



Response to Arguments 

Applicant is reminded that any citation to specific, pages, columns, lines, or 
figures in the prior art references and any interpretation of the references should not be 
considered to be limiting in any way. A reference is relevant for all it contains and may 
be relied upon for all that it would have reasonably suggested to one having ordinary 
skill in the art. In re Heck, 699 F.2d 1331, 1332-33,216 USPQ 1038,1039 (Fed. Cir. 
1983) (quoting In re Lemelson, 397 F.2d 1006,1009, 158 USPQ 275, 277 (CCPA 
1968)). 

3. Applicant's arguments with respect to claims 1 , 4, 1 1 , 25 and 26 have been 
considered but are moot in view of the new ground(s) of rejection necessitated by 
amendment. 

4. Applicants arguments filed with respect to claims 5 and 25 have been fully 
considered but they are not persuasive. Information can be retrieved from various 
sources and Weinlaender would have been motivated to have additional help 
information available from third-party service providers in order to not limit the help 
information available to what is available on their database. See rejection of claims 
above. 
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Conclusion 

5. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Kim-Lynn Dam whose telephone number is (571 ) 270- 
1408. The examiner can normally be reached on M-TH 8:00-5:30, every other Friday 
8:00-4:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Weilun Lo can be reached on (571) 272-4847. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



Kim-Lynn Dam 



